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FINANCIAL POLICY

Thank you for choosing Women’s and Family Care to help you meet your health care needs throughout the
stages of your life.  Our staff is committed to providing you with the best possible care in every way,
including your ease and convenience related to your financial responsibilities.

Your clear understanding of our financial policies is important to our professional relationship with you.  It is
important that you ask any questions or express any concerns you may have about any portion of our
financial policies, including our fees and your responsibilities.

You are ultimately responsible for all charges incurred.  You are ultimately responsible for meeting your
particular insurance company’s requirements.  We gladly accept cash, personal checks, debit/check cards,
credit cards and we have financing plans available through an outside company.  We are happy to maintain
your credit card in a secure file to auto pay your co-pays and deductible payments.

If you have insurance, we will do our best to help you receive maximum benefits.  All charges are itemized
for the convenience of your insurance company.  We participate with most insurance plans, accepting
assignment with those with whom we are contracted.  For major insurance costs such as procedures,
surgeries, deliveries, etc., we will do our best to estimate the amount you will owe and devise a payment
plan for you.

Questions regarding your individual coverage plan need to be directed to your insurance company.  Call
the customer service number listed on your insurance care.  Women’s & Family Care will not become
involved in disputes between you and your insurance company related to charges, secondary insurance, or
any other matters regarding reimbursement.  Women’s & Family Care is not responsible for hospital, lab or
other health care provider charges and will not become involved in any disputes related to charges.

There have been continual increases in private insurance companies requiring pre-certification for
hospitalizations and/or procedures.  If their guidelines are not carefully followed- they may refuse to pay.  If
so, you are responsible for payment of your account.

If you are covered by Worker’s Compensation or other liability, you must provide us with all of the billing
information.

….Thank you….

ALL PATIENTS MUST COMPLETE A PATIENT INFORMAITON FORM AT
THEIR FIRST VISIT AND ANNUALLY.

ALL PATIENTS MUST BRING THEIR CURRENT INSURANCE CARD TO
EVERY APPOINTMENT OR PAY THE FEE FOR THE VISIT AT THAT TIME.

CO-PAYMENTS, DEDUCTIBLES AND SCHEDULED PAYMENTS MUST BE
PAID PRIOR TO SEEING THE PROVIDER.


